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US Post Office, Detroit District, Training with JST

Upwards of 5,000 employees of the US Post Office, Detroit District, will be participating in CD-
ROM customized interactive multimedia computer-based training developed in cooperation with
Job Skill Technology, Inc., (JST) of Auburn Hills, MI.

Ms. Bonita L. Sims, Senior Safety and Health Specialist, and Mr. Morris Wells, Human Relations
Specialist, for the Customer Service division of the Detroit District of the Post Office, said the JST
project evolved after a long search to find training programs to deliver and document instruction
unigue to the Post Office

“After meeting with JST, we decided to create our own custom training,” she said. “We developed
a script and created a video utilizing our employees to provide training elements unique to the
Post Office.” Each CD-ROM training program allows employees to watch a segment of full motion
video, answer questions and keep track of responses.

Job Skill Technology, Inc. is headquarters in Auburn Hills, Ml and specializes in providing
technology, curriculum, service and support for education and training.



